BALI SUNSHINE GUEST INFORMATION

LOCATION

Bali Sunshine is a boutique destination on the island of Bali. With a modern and
minimalist style, our property offers a private and exclusive experience featuring a
private pool, landscaped garden, and all necessary amenities for relaxation.
Located in Nusa Dua, an area known for its tranquil seas, serene atmosphere,
beautiful beaches, temples, and vibrant nightlife.

BREAKFAST

Breakfast is served from 06:30 to 10:30. If you require an earlier breakfast,

a continental option can be arranged.

CHECK-IN & CHECK-OUT

Check-in time: 15:00

Check-out time: 12:00 noon

For late check-out requests, please contact Reception at least one day before
departure. Subject to availability and additional charges.

ADDITIONAL BEDDING & SERVICES

Baby Cot: IDR 200,000 net per night (on request)

Extra Bed: IDR 300,000 net including breakfast for 1 person (on request)
TRANSPORTATION SERVICES

Hotel In-House Transport: Available for airport transfers, local tours, and
drop-offs (charges apply).

Taxi Services: We recommend Bluebird Taxi for safety and comfort.

Reception will assist with bookings.

LAUNDRY

In-house and nearby laundry services are available. The hotel is not responsible
for any damage during washing.

INTERNET ACCESS

Complimentary Wi-Fi is available. Please refer to the standing card in the living room
for details. Contact our team for assistance.

FRESH FLOWERS

Available upon request for a romantic or special touch.

Contact Reception for arrangements.

WAKE-UP SERVICE

Please notify Reception if you require a wake-up call.

LUGGAGE SERVICE

Contact Reception if you need assistance with your luggage upon check-out.



PET POLICY

Pets are not permitted inside the hotel.

BILLING & PAYMENT

We accept cash or credit cards. Please speak with our Manager for your preferred
payment solution.

LOST & FOUND

The hotel is not responsible for lost items. If found, items are recorded and stored.
Contact the Manager for inquiries. A copy of ID and address is required
to return found items.

MAIL SERVICE

Mailing services are available at an additional cost. Contact Reception for assistance.
DOCTOR & EMERGENCY SERVICES

In case of a medical need, contact Reception. We recommend

BIMC Siloam Nusa Dua Hospital.

ADDITIONAL AMENITIES AVAILABLE UPON REQUEST
Adaptors

Iron & Ironing Board

Towels

Umbrellas (Lost umbrellas charged at IDR 150,000 net)

THE DOS AND DON'TS

DO:

1. Leave the safe deposit box open upon departure.

2. Keep terrace doors closed.

3. Store valuables in the safe.

4. Exchange currency carefully.

5. Children must be accompanied at the pool.

6. Contact Reception for assistance.

DON'T:

1. Do not bring Durian into the room.

2. Do not use bathmats for floor cleaning.

3. Avoid leaving open food in the room.

4. Do not use soap/shampoo in the pool.

5. No pets allowed.

6. No smoking indoors.

HOSPITALITY FOR EARTH

1. Linens changed every third day unless requested.

2. Turn off AC, lights, and TV when leaving.

3. Turn off taps when not in use.



SILENCE HOUR

From 10:00 PM to 6:00 AM. Please minimize noise in rooms, hallways, and public areas.
GUEST COMMENTS & ONLINE REVIEWS

We invite you to share your experience via our guest comment card or online
(Airbnb, Booking.com, TripAdvisor, etc.). Your feedback is valuable to us.
Visit www.balisunshine.com.

SURROUNDING AREA

Udupi Pure Veg Restaurant

Sun n Sand Restaurant

Nusa Dua Beach (10 mins)

Bali Collection (10 mins)

Water Blow (12 mins)

Geger Beach & Temple (15 mins)

GWK Cultural Park (20 mins)

Puja Mandala Complex (7 mins)

CURRENCY EXCHANGE

Recommended:

BMC Money Changer

MONEX Money Exchange

Use authorized services and count your money carefully.
RECOMMENDED PLACES TO VISIT

Nusa Dua - Calm beach and water sports (10 mins)

Uluwatu - Cliff temple with sunset view and Kecak dance
Padang-Padang Beach - Surfing and sunsets (60 mins)

Ubud - Cultural center (90 mins)

Sanur - Tranquil beach and cultural sites (30 mins)

Tanah Lot - Iconic sea temple (100 mins)

Seminyak - Trendy boutiques and clubs (40 mins)

Kuta - Vibrant beach area and shopping (30 mins)

CONTACT NUMBERS

Operations Manager: +62 811-2022-294
Reception: +62 811-1213-3294

Sales & Reservations: +62 811-3855-855
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