ACCOMODATION SERVICES

In addition to our daily services, our accommodation staff will be pleased to
provide the following items on request for your additional comfort:

- Adaptors - Iron & lIroning board

- Towels - Extra bed

(For extra-bed arrangement please contacts our Reception. It is subject to
additional charge of IDR. 300.000 net including breakfast for 1 person)

Fresh Flowers

Romantic fresh flowers are available on request. Please contact our Reception
who will take care of all arrangements.

Doctor

If you require a doctor or emergency services, please inform Reception as they will
contact the doctor on call immediately. We recommend Kasih Ibu International
Hospital, Siloam Hospital and Surya Husada as they are professional in providing
the medical assistance.

Internet Access

Complimentary Wi-Fi is available; please refer to Wi-Fi standing card in the living
room for username and password. For any assistance please do not hesitate to
contact one of our team members.



ACCOMODATION SERVICES

Laundry

If you do need to wash your garments, please do let our Reception knows as

we have an in-house washing service available or nearby Laundry available.
Please note that we will not be responsible for any damage that happens during
washing / laundry process.

Safe Deposit Box

Safety box placed in your wardrobe to keep your valuable items. Please
kindly find the instruction on the safety box for your convenience. We will not
be responsible for any loss or damage of your belongings.

Hair Dryers
Hair dryers are located next to the wash basin.

Umbrellas

Umbrellas are available in the room. The usage of umbrella is free however we will
charge at Rp. 150,000, - net for any lost.

Wake-up Service
If you would like a wake-up call, please notify Reception.

Luggage Service

Should you require to have this service upon check out, please feel free to contact
our Reception.

Mail Service
Please contact the Reception for mailing at additional cost.



ACCOMODATION SERVICES

Recommended Nearest Restaurant

1. Babi Guling Pak Dobil - Balinese Suckling Pig ( 5 Minute’s Drive )

2. Warung Nasi Ayam Ibu Oki - Balinese mixed rice (10 Minutes’ Drive)

3. Cliff at Canna Bali - International Cuisine ( 15 Minute’s Drive)

4. Nusa by/Suka - Modern wood fine dining ( 5 Minute’s Drive )

5. Art Café Bumbu Bali - Balinese cuisine ( 6 Minute’s Drive )

6. The Madawa Bali - Restaurant, Lounge & Club with International cuisine ( 15
Minute’s Drive )

7. Bali Collection - Outdoor shopping mall inside ITDC area with numerous
restaurant options ( 5 Minute’s Drive )

Currency Exchange

Currency exchange we recommend you to BMC Money Changer or MONEX
Money Exchange for better rates. Also remember to always count your
money before leaving the counter.



THE DOS AND DON'TS

DO

1. Please leave in room safe deposit box door open upon departure

2. Please keep the terrace door of your room closed, even if you are inside, in order to
avoid intrusion of mosquitoes, insect, animal or air condition condensation

3. We highly recommend keeping the valuable belonging inside the room safe deposit
box. Bali Sunshine does not accept any liability for claims, demands, liabilities, losses,
damages, cost and expenses brought against Bali Sunshine Inn in respect to any
valuable items left in the room

4. Please be careful upon exchange your money at outside money changer

5. Kids using swimming pool must be accompanied by parent

6. Please contact our Reception for any assistance

DON'T

1. Please don't bring / Durian fruits in the room

2. Please don't use bathmat for mopping the floor

3. Please don't leave any food open in the room to avoid insects or ants
4. Soap and shampoo are not allowed in the swimming pool

5. Pets are not allowed in the Hotel area

6. Smoking is not prohibited inside the room

HOSPITALITY FOR EARTH

As part of our contribution to the environment and respect to the local culture, we

would like to invite you to join our HOSPITALITY FOR EARTH by committing the

following contribution:

1. To minimize usage of water and chemical, we change the bed sheet & towels every
third day instead of daily basis unless requested.

2. To minimize energy and electricity use, please kindly turn off the AC, lighting and TV
upon leaving your room. -

3. To save water please kindly close all water taps in the bathroom and basin when it is
not used.



TRANSPORT

Taxis

Taxis can be booked at any time. We would suggest to always use bluebird
taxi when it is available for your safety and comfort.
For more information and arrangement please kindly contact Reception

GUEST COMMENT and ONLINE REVIEW

Dear Valuable Guest,

We would like to invite you to share your recent experience staying with us by
writing it on our guest comment cards to be published in our website
www.balisunshine.com and we would be truly grateful if you could share

your experience and recommendation of Bali Sunshine at your booking

plat- forms (Airbnb / Booking.com /TripAdvisor/ Others).

Thank you for staying with us. Yours

Sincerely,
Bali Sunshine Management.

HOTEL INFORMATION

As part of our contribution to the environment and respect to the local culture, we

would like to invite you to join our HOSPITALITY FOR EARTH by committing the

following contribution:

1. To minimize usage of water and chemical, we change the bed sheet & towels every
third day instead of daily basis unless requested.

2. To minimize energy and electricity use, please kindly turn off the AC, lighting and TV
upon leaving your room. -

3. To save water please kindly close all water taps in the bathroom and basin when it is
not used.



HOTEL INFORMATION

Breakfast

Breakfast is served from 06.30 - 10.30. Should you require an earlier breakfast; a
continental breakfast can be organized.

Billing Payment
We accept cash or credit card for bill settlement, please request to our manager for
your payment solutions.

Check Out
Check out time is 12:00 noon.

Late Check Out

Check out time is noon. Should you enquire a late check-out, please speak the the
Reception one day in advance before your departure. We will be happy to inform you if
late check out is available, Surcharge may apply.

Location

Bali Sunshine , a boutique destination on the island of Bali. Its modern and minimalist
style, consisting of a comfortable material, provides a private and exclusive experience,
with a private pool, landscaped garden, and all the necessary amenities for relaxation.
Nusa Dua is renowned for its tranquil seas and a more tranquil atmosphere compared
to other parts of Bali, and it is a popular tourist spot with beautiful beaches, temples,
and a lively nightlife.

Lost & Found

Please note that the villa will not assume responsibility for lost or disappeared items.
When something is found in the rooms or living room or any outlets, the Manager and
Villa Attendant keep a record and store everything. You must ensure that all valuables
are properly locked in your room safe. If a guest is looking for an item, please come to
speak with Manager. If we have found the lost item, we will need to ask for a copy of
your I.D and full address and return it back to the guest.

Pet Policy

For the convenience of other guests and in an effort to help us provide the cleanest
and most sanitary accommodations available, pets are not permitted inside the hotel.



NUMBERS TO CONTACT

EMERGENCY (Call Manager Directly)

In the event of an emergency, medical or otherwise, please contact the
Manager for immediate attention.
Phone Call : +62 811-2022-294

EMBASSIES in BALI

Australian Consulate-General +62 361 241 118
British Honorary Consulate +62 361 2705601
Consular Agency of France +62 361 285 485
Honorary Consulate of The Federal Republic of Germany +52 361 288 535
Consulate-General of Japan +62 361 227 628
Honorary Consulate of The Netherlands +62 361 761 502
Hospital

- Surya Husadha Hospital - emergency call +62 361 265 083

¢ Jalan Raya Siligita Blok | No. 14, Nusa Dua, Badung. Tel: +62 361 771 388

- BIMC Nusa Dua Hospital - emergency call (0361) 3000911

e Kawasan ITDC Blok D, JI. Nusa Dua, Benoa, Badung.

- Kasih Ibu Hospital:

e Jalan Teuku Umar 120 Denpasar. Tel: +62 361 300 3030

¢ Jalan Uluwatu No. 69A, Kedonganan, Kuta Selatan, Badung.

Tel: +62 361 703 270/+628113886688

- Siloam Hospital: JI. Sunset Road No0.818, Kuta, Kec. Kuta, Kabupaten Badung
- Bali Mandara Hospital: JI. Bypass Ngurah Rai No.548, Sanur Kauh, Denpasar
Selatan, Kota Denpasar, Bali

+62 361-4490566

CONTACT

o Operation Manager : +62 811-2022-294
o Reception : (0811-1213-3294)
o Sales & Reservation: (+62 811-3855-855)



SURROUNDING AREA

NUSA DUA

Other recommended place to visit where you can find a beautiful beach with
white sand and they also have many places where many guests come here to
do water sport activities conveniently only a short drive 10 minutes away from
our hotel.

ULUWATU

Pura Uluwatu is one of Bali's nine key directional temples, definitely one of the
top places on the island to go for sunset delights, with breathtaking views
overlooking the beautiful Indian ocean and daily Kecak dance performances.
The temple is also inhabited by large number of monkeys.

PADANG - PADANG BEACH

It is about 60 minutes’ drive from Bali Sunshine. Padang - Padang beach is very
popular among the great surfers from many countries and is famous for its
stunning sunsets.

UBUD

The town of Ubud is about 90 minutes drive from Bali Sunshine. It is well known
as a center for traditional crafts and dance. You can visit Monkey Forest, Goa
Gajah temple, Tegenungan Waterfall, and amazing Tegalalang Rice Field Terrace.
There are hundreds of shops selling antiques, woodcarvings, crafts, textiles,
paintings and jewelry in Ubud.

SANUR

Sanur is Bali’s earliest beach resort features a relaxed coastal ambiance about 30
minutes drive from Bali Sunshine Inn. Treat yourself with laidback ambience in
several beaches such as; Matahari Terbit, Sindhu, Segara Ayu, Merta Sari. Visit
also historical landmarks, such as the Le Mayeur Museum, Blanjong temple, and
the Turtle Conservations and Education Center around the area.



SURROUNDING AREA

TANAH LOT

This famous floating sacred temple in the middle of ocean has been part of the
Balinese mythology for centuries. The temple is one of seven sea temples
around the Balinese coast. For those who would like to experience a spectacular
sunset view, this place is a must. The temple is about 100 minutes’ drive from
Bali Sunshine

SEMINYAK

Trendy Seminyak on the west coast of Bali is only 40 minutes driving from

Bali Sunshine. This area is very popular with its high density of unique shopping,
combined with the clustering of many fine dining establishments. It has rapidly
become one of the most well-known tourist areas on the island.

KUTA

As the same as Seminyak, Kuta is also one of the most well-known area in

Bali. The very amazing Kuta Beach and DFS (Duty Free Shopping Center) is
also located on this area and it is about 30 minutes’ drive from Nusa Dua.
Visiting this spot combining with Seminyak area is highly recommended during
your stay.



